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POSITION TITLE:  Director - Technology Services 
 
DEFINITION: 

Responsible for the district-wide vision, implementation, and administration of the 
technology service functions of the San Juan Unified School District. Increases 
effectiveness and reduces costs to the ultimate benefit of the educational program. Serves 
as systems manager and provides highly responsible leadership and technical 
administrative support in the areas of technological services. 

 
DIRECTLY RESPONSIBLE TO: 

Assistant Superintendent of Student Support Services 
 
SUPERVISION OVER: 

Clerical, technical and supervisory personnel as assigned. 
 
DUTIES AND RESPONSIBILITIES: (Responsibilities will include, but not limited to): 

 1. Plans, organizes, directs and coordinates activities of the Technology Services 
Department, including selection of hardware and software, district's networking and 
cabling, and installation and use of technology to support the district's instructional 
programs and provide for efficient administrative support. 

 2. Develops and administers policy guidelines, system standards and operating 
procedures; interprets policy, and establishes goals for the Technology Services 
Department. 

 3. Develops and administers assigned budgets; directs the forecast of and recommends 
additional funds needed for staffing, equipment, materials and supplies. Monitors and 
approves expenditures. 

 4. Establishes departmental priorities; coordinates systems and program studies, and 
procedural developments. 

 5. Supports, maintains and repairs all district technology used in instruction and all support 
services. 

 6. Coordinates with Instruction and Human Resources to provide professional and 
technical level advice and training to administrative, instructional and support personnel 
on the use of computers, work stations, software and related technology. 

 7. Provides technical advice and direction on the acquisition of computers and 
network-related hardware, software, and related technology. Recommends standards for 
computers, software and computer-related technologies. 

 8. Serves as an advisor to user committees. 

 9. Evaluates the performance of computer services personnel and provides for training as 
needed. 
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 10. Oversees contractors who provide technology, computer, software, and other services to 

the district. 

 11. Participates in the selection of new employees. Supervises, trains, motivates and 
evaluates staff. Establishes and monitors employee performance and objectives. 
Prepares and presents employee performance reviews. Provides or coordinates staff 
training. Works with employees to correct deficiencies. Implements discipline 
procedures. 

 12. Coordinates activities with other district departments and outside agencies and 
organizations. Coordinates and controls all electronic technology procurements 
district-wide. Coordinates and reviews the procurement of all equipment, materials, and 
supplies. 

 13. Performs other duties as assigned. 

 
QUALIFICATIONS: 
 
Training, Education and Experience

 

: Any combination of training, education, and experience 
equivalent to graduation from a 4-year accredited college with a bachelor's degree in computer 
science, business or public administration or other acceptable field. Increasingly responsible 
supervisory or managerial experience in the development and maintenance of computers and 
network systems, computer and technology repair and service, systems programming, user 
training, budgeting and management of contracts and contractors. 

Knowledge and Skills

 

: Knowledge of the principles and methods of systems analysis, computer 
programming, scheduling; knowledge of principles and methods of information processing, 
storage retrieval, and networking. Ability to plan coordinate and direct the work of subordinates; 
ability to initiate, conceptualize, formulate, analyze and prepare new programs and systems; 
ability to assist in the development and installation of effective techniques for improving data 
processing design; ability to establish and maintain effective working relationships with school 
administrators, district staff and employees; ability to express oneself clearly and concisely, both 
orally and in writing. 

Physical Characteristics 

 

(consideration will be given to reasonable accommodations): *Sufficient 
vision to read printed material, *sufficient hearing to conduct in person and telephone 
conversations; *sufficient physical mobility to move about the district and drive a car; *ability to 
speak in an understandable voice with sufficient volume to be heard in normal conversational 
distance, on the telephone, and in addressing groups; physical, mental, and emotional stamina 
to endure long hours under sometimes stressful conditions.  

*With or without the use of aids.  
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